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For superior LTL service and coverage.

Since 1992, Con-way has built its reputation on the promise of
superior on-time LTL service. Canadian-based, Canadian-managed
Con-way Freight-Canada keeps that promise from Ontario,
Quebec and Manitoba to Newfoundland/Labrador, Nova Scotia,
New Brunswick, Prince Edward Island, Alberta, Saskatchewan and
British Columbia.

What does this mean to you?

With its 37 Canadian service center locations, Con-way covers ten
provinces, providing faster transit times and more direct delivery
points, plus simplified, “through” pricing to markets covered under
the North American Free Trade Agreement (NAFTA). Con-way is the
right connection to the unified market of North America.

Equally important, Con-way is the industry leader for
on-time performance. And as a Canadian-managed
company,we know the needs of Canadian business,and

have the knowledge, commitment and capabilities to meet
those needs.

Of course, the many advantages you expect from the industry
leader still hold true:

+ More than 460 service locations throughout North America
give direct coverage to your shipping points.

« Unmatched on-time performance backs up your promise of
reliability to your customers.

+ Superior transit times mean faster delivery of your shipments.
« Skilled, flexible workforce assures responsive service.

« Uniformed, professional drivers reflect the high service
standards you expect from an industry leader.

- State-of-the-art facilities ensure efficient, problem-free handling
of your shipments.

+ Advanced, user-friendly website allows you to

Con-way promises more, covers more and delivers more of
Canada. Call your Con-way service center. Or tap the power
of e-business at www.conway.com/canada.
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> Track shipments

> Receive automatic pickup confirmation

> Create an electronic bill of lading

> View,email or fax signed proof-of-delivery
> Receive email shipment status notification
> Obtain rate quotes

> Schedule an online pickup request CO”/W

> Receive electronic invoices FREIGHT

> View historical shipments and GUARANTEED
performance reports

> Create a log-in page that always displays your preferred
shipping tool

-Exclusive, guaranteed shipping options

No other carrier can match it. Only Con-way offers FREE*
guaranteed on-time delivery to/from Canada for shippers using
the current Con-way CNWY-599 Tariff.

« Shippers not on the current CNWY-599 Tariff
® . .
pay only a 20% premium on their already
discounted rate.

« Covers all points served direct in the US.and Canada.

« With either option, it’s on time or it’s on us!®**

*The shipment must be ready for pickup no later than 5 p.m. local time. For consideration of a
claim, the debtor on the shipment must file a service-failure form on the Con-way website
within seven days after the scheduled date of delivery.

*Points not served direct, temperature-controlled items, shipments marked for, or which
require, liftgate service, hazardous material shipments, and shipments affected by acts of

God are excluded from Con-way guaranteed service.



