Conway.

© 2007 Con-way

Conway.
Con. @

TRUCKLOAD SERVICES

MENLO

WORLDWIDE

WWww.con-way.com
SO 9001 & 14001

der (PO) or customer reference number(s
045 | (345239555 | (329534095 | [

'y .sested Pickup Date | 09/12/06
sady Pickup Time L00pm %

Jock Close Time 5:00pm 180 |

OTE: Requests submitted after 3:00pm

Holid
Del

ay

Ive

Manage your shipments from pickup to
delivery right from your desktop.
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Save time, improve accuracy at every
step in your shipping process.

Get online with Con-way e-Express.™

Con-way'’s e-Express makes LTL shipment management
easier, while saving time, improving accuracy and reducing
administrative cost. From pre-planning to invoicing,
e-Express lets you perform virtually every shipping task
right from your desktop. To enjoy full e-Express privileges
simply register on www.con-way.com/freight.

Conwae.

e-EXPRESS

Pre-Pickup of
Shipment
- Create Log-in Page

that always displays your
preferred shipping tool.

« View and Print Transit-Time Maps
Receive transit times instantly.

« Request Rate Quotes - View your
company’s specific rates.

- Find a Service Center - View

2 Shipment Pickup

- Create an Electronic
Bill of Lading (e-BOL)
Pre-populated fields save you
time and ensure accuracy.

* Request a Pickup
Anytime, day or night.

© Shipment In Transit

« View and Email Tracking Reports
Track by PRO, PO, BOL, or unique

Improve shipping management and
productivity with e-Express.

e-Express virtually eliminates the need for
shipment-related phone calls, faxes, filing and paperwork.
You save time, improve data accuracy and increase
employee productivity.

A competitive advantage for your business. Just as important,

e-Express makes information available instantly for sharing
throughout your organization. And that pays off big, both in
real dollars and improved customer service.

Added cost to you? Zero! Con-way provides e-Express—
an important value-added service for your business—at
absolutely no cost.
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Fast, online registration. Unlock a host of advanced e-Express
shipment-management tools in less than three minutes.
Online registration allows immediate access to electronic
pickup requests, e-BOLs and delivery receipts that very same
day. All other electronic shipment-management tools are
typically available within 24 hours of registration.

Not a registered website user? Co to
www.con-way.com/freight and click on the registration
button located at the top of the screen.

Manage all your shipments right from your desktop. Ask your
Con-way representative to demonstrate the time- and cost-
saving power of e-Express. Or, tap the power of e-business at
www.con-way.com/freight.
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map, phone and fax numbers,
email and location address for
any Con-way service center.

- Download Express Rate
Special software allows desktop
rating at any time, without
going online.

« Calculate Shipment Density
A great help for rating offshore
and Mexico shipments.

« Review Offshore Shipping
Instructions - Important tips when
shipping to Alaska, Hawaii or
Puerto Rico.

« Calculate Currency Exchange
Current conversion rates.

« Check Fuel-Surcharge Level

reference numbers. Track multiple
PROs, too.

« Automatically Receive Email

Notification of Shipment Status
Tells you where your shipment is
en route to its destination.

- Automatically Receive Daily

Inbound and Outbound Manifests
Via email or fax.

O Shipment Delivery

« View Proof-of-Delivery
See who signed the Delivery
Receipt, and when. No need
to keep paper file copies.

+ Automatically Receive an
Email Confirming Delivery

B Post-Delivery of Shipment

« Receive an Electronic Invoice — Invoice is delivered in PDF format via email to your
desk. Embedded links within the PDF allow you to view the BOL, Delivery Receipt
and other shipment attachments.

- Obtain a Freight Bill Copy — Anytime, day or night.

« View and Email Custom Shipment Reports and Detailed Manifests
Helps you manage information quickly and accurately.

« View On-time Performance Reports — Monitor Con-way’s performance by
viewing the total number of shipments delivered in a day, week or year-to-date.

—13-month summary
of all outbound and
inbound shipments

— Activity, by name, - Activity, by name,
of most frequently of most frequent
shipped-to customers | inbound shipments



