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-+ OVERVIEW

Con-way Freight delivers fast, consistent less-than-truckload (LTL)
performance and best-in-class service across North America. Con-way
Freight’s single network of more than 425 operating locations ensures
direct coverage to markets of every size. This optimized network
provides improved damage-free delivery, better on-time service
performance and faster transit times regardless of length of haul.

Con-way Freight also extends customers’ reach by providing full LTL

service throughout Canada and cross-border service to and from Mexico.

With more than 30 years of industry experience, Con-way Freight
delivers exceptional, responsive customer service at every level, from the
most experienced people in the business. In fact, Con-way Freight has
more next-day and two-day lanes than any other carrier.

~» CON-WAY FREIGHT — AT A GLANCE
« Improved damage-free delivery from an optimized network

* Reliable on-time performance through the industry’s
largest single network

« Faster transit times, resulting in shorter supply chains,
lower costs and increased efficiency

* More direct delivery points in the U.S. than any other
single carrier

« State-of-the-art online shipping tools for complete
visibility

« Local Driver Sales Representatives (DSRs) and Customer
Service Representatives (CSRs) who understand and
respond to customers’ business needs

+ Industry-leading asset-based less-than-containerload (LCL)
service from Asia to the United States, Canada and Mexico

« Guaranteed service for time-critical shipments

-+ KEY EXECUTIVES

Joseph M. Dagnese
President, Con-way Freight

Tom Clark
SVP, Operations

Stephen F. Dean
VP, Sales
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MISSION STATEMENT
We deliver the best LTL performance through
flawless process execution and shared values.

GEOGRAPHIC SCOPE
United States, Canada and Mexico,
with expanded service around the world.

FOUNDED
1983

EMPLOYEES
21,000

EQUIPMENT
32,750 tractors and trailers

HEADQUARTERS
Con-way Freight

2211 0ld Earhart Road
Ann Arbor, MI 48105 USA

Tel: 734-994-6600
Fax: 734-757-1153

GENERAL |NQUIRIES
CustomerCareGroup@con-way.com

GET A RATE QUOTE
www.MyCon-way.com

CUSTOMER SERVICE
Tel: 800-4-CONWAY




