Menlo Worldwide said it
has been selected by Em-
braer, the world’s leading
manufacturer of commer-
cial jets up to 110 seats, to
operate a regional logistics
hub providing dedicated
service parts warehousing
_ and distribution supporting
the launch of Embraer’s
family of regional and ex-
ecutive jet aircraft in the
Asia-Pacific market, includ-
ing mainland China.

Under the contract, Men-
lo has established a dedi-
cated, 24/7 operation at its
existing Singapore region-
al logistics hub providing
rapid response fulfillment
to Embraer’s Asia-based
customers, and will main-
tain a complete inventory

of repairable, expendable
and structural parts for
Embraer’s ER 145 and the
170/190 line of commercial
jet aircraft. The integrated,
turnkey programme incor-
porates warehousing, lo-
gistics, transportation man-
agement and technology
services, including:

eImport customs clear-
ance, local transportation
of inbound shipments to
Menlo’s Singapore logistics
centre, parts receiving, qual-
ity inspection and put-away

*Ambient and tempera-
ture controlled bulk, rack,
shelf and security-control-
led warehouse space for
Embraer

*Management of more
than 20,000 SKU's of aircraft

China Southern operates Embraer 145 passenger jet.

service parts, components
and supplies, including
repair and returns manage-
ment

eOrder fulfillment to
include picking, packing
and three levels of dispatch
service:

The services also include
regular, critical and AOG
(Aircraft on ground) ship-
ments, as well as manage-
ment of transportation for
all outbound service parts
shipments, incorporating
emergency expedite, regu-
lar airfreight, surface and
ocean. Menlo will also be
involved in the selection and
management of Embraer-

approved freight forward-
ers and will provide tech-
nology systems for supply
chain visibility, warehousing
and transportation man-
agement, business metrics
reporting and performance
analysis.

Menlo’s dedicated op-
erations for Embraer are
housed in a modern, multi-
client logistics centre in
Singapore’s Airport Lo-
gistics Park Free Trade
Zomne. The facility and the
business processes support-
ing the client incorporate
“Lean” warehousing and
distribution concepts and
processes.
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