US/MEXICO SERVICES

GET THE CROSS-BORDER EXPERIENCE
YOU NEED TO SUCCEED.

Conwaey.

Never Settle for Less.



Con-way Freight delivers reliable
shipping performance across Mexico.

When shipping to, from and throughout Mexico, you can depend on
the same reliable performance, security and seamless delivery you’ve
come to expect from Con-way Freight. Our network is built to provide
your cross-border shipments with:

« Faster transit times from North America’s largest single network

« Extensive coverage and secure shipping in Mexico from Con-way
Truckload de Mexico and CFI Logistica

« Streamlined customs processes on both sides of the border

« Thorough working knowledge of the maquiladora markets and
NAFTA regulations

* More efficient border crossing — CSA, PIP, ACE, ISO 9001 and ISO
14001 certifications

« Reliable performance wherever you ship

« Simple origin to destination pricing

Greater visibility through online tools.

The advanced technology at con-way.com gives customers precise control over the entry, dwell time and exit
of all freight, as well as real-time shipment tracking. Visit www.con-way.com/freight where you can:

« Request a shipment pickup « View historical shipment and performance reports

« Calculate transit times « Create an electronic bill of lading

« Track multiple shipments by PRO or « Obtain standards or contract-specific rate quotes

purchase order number - Review accounts payable information

* Produce document images » Customize a log-in page for faster shipping

Become a registered user: visit www.con-way.com/freight/register.

Confidence from Choosing
Your Own Customs Broker

When shipping to Mexico, it is the customer’s responsibility to
contact and use a licensed customs broker. Your broker can help

you with required procedures, which may vary depending on

where the shipment enters Mexico. Be sure your broker uses
Con-way Freight. If you don’t have a customs broker, a Con-way
representative can help you find one.

Border Crossings

Crossing the border in Laredo, TX offers faster transit
times and the reliable service performance you need.
Combine this with our customs expertise and more
than 20 years of service to Mexico, and you have a
competitive advantage throughout the country.

Find all the documents you need
at www.con-way.com/freight/mexico.

Personalized service.

In addition to comprehensive coverage, Con-way Freight provides exception-free delivery, leading
on-time service performance and faster transit times. And once your shipment travels into Mexico,
Con-way Truckload de Mexico and CFI Logistica, with more than 20 years of experience in Mexico,
deliver secure, seamless shipping. Customers who ship to and from Mexico with Con-way Freight enjoy:

* RESPONSIVENESS — seasoned professionals offer  SIMPLICITY — single point of contact for all
personal, local service that gives customers quick shipments crossing the border or intra-Mexico
answers and problem resolution — at the border helps you streamline your paperwork and
and beyond save time

» EXPERIENCE — Con-way Freight’s established track RELIABILITY — 24/7 surveillance and relationships
record, through Con-way Truckload de Mexico and with Customs Trade Partnership Against Terrorism
CFl Logistica, helps customers tackle any challenge (C-TPAT) certified carriers provide confidence in the

safety of your shipment and the countries to which
we ship

For more information, e-mail us at

mexicoquestions@con-way.com, or call 800-872-4482 CO”/W .

in the U.S. or 01-800-253-2345 in Mexico. FREIGHT

Never Settle for Less.
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