SERVICE OVERVIEW

DRIVING LTL SHIPPING SUCCESS
FOR MORE THAN A QUARTER
OF A CENTURY

Con- @

FREIGHT

Never Settle for Less.



When it comes to LTL shipping, it’s
good to have experience on your side.

Con-way Freight has been delivering LTL excellence for more than 25
years, giving our customers confidence and peace of mind that comes
from outstanding exception-free delivery, leading on-time service
performance and faster transit times. Our experienced driver sales
representatives understand your LTL freight challenges and work with
you to meet your needs.

Customers shipping with Con-way Freight get:
* IMPROVED EXCEPTION-FREE DELIVERY due to less handling

» BETTER ON-TIME SERVICE PERFORMANCE and the reliability you need
from a simplified network

¢ FASTER TRANSIT TIMES from more direct linehaul schedules and fewer
miles from origin to destination

Ask us about Con-way Freight’s Guaranteed service.
With Guaranteed service, your freight is delivered on time — or it’s on us’

Online tools to help you succeed.

Our online tools allow you to streamline your process and =

improve workflow with greater visibility for peace of mind. e
Registered users can work even faster by using:
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» Pre-populated pickup request forms
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» Electronic invoicing —

To become a registered user, visit
www.con-way.com/freight/register.

We're involved — where we live
and where we work.

Con-way supports many charities and initiatives, including:

« National Red Ribbon Campaign, the oldest and largest
drug prevention program in the nation

» National Committee for Employer Support of the Guard
and Reserve (ESGR), winner of the Freedom Award

« SmartWay®" Transport Partnership, promoting sustainability
efforts to improve the environment

Get to market faster — everywhere you ship.

Our streamlined network provides direct coverage to every market we serve:

NORTH AMERICA

« ConTiGUous U.S. — over 400 operating locations ensure improved exception-
free delivery, on-time service performance and faster transit times across the
United States

e CANADA — LTL to and from the U.S. and major Canadian markets

* MExico — single-source solution for LTL shipments to and from the U.S. and
major Mexican markets

OVERSEAS
* OCcEANGUARANTEED® — day-definite delivery from Asia to the U.S. Our single-
source LCL/LTL solution is efficient and costs significantly less than airfreight

* TROPICALDIRECT™ — seamless door-to-port LCL/LTL service to more than 30
Caribbean ports

» ALASKA — year-round LTL service from the lower 48 states and eight Canadian provinces
e HAwAIl — LTL or LCL shipments to the Hawaiian Islands from port facilities in Los Angeles

» PUErTO Rico — fast, direct service from the continental U.S. and ten Canadian provinces to San Juan

Our one-invoice, single-source services deliver everything you need for convenient, reliable, on-time shipping.
When you need faster, reliable performance, experienced professionals and state-of-the-art technology, turn
to Con-way Freight for all of your LTL shipping needs. Get to market faster, shorten your supply chain and have
confidence that your freight will be there — when and where you need it.

Book your next successful shipment today!
Find the service center nearest you:
www.con-way.com/freight/servicecenterlocator.

Conway.

*See website for full terms and conditions. Never Settle for Less.
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