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FuelOppsTM!
Drivers'Guide'
Tips!to!
Improve!!
your!Score!!
for!Con4way!
Truckload!
Drivers!

Need'help?!!Or!have!an!idea!that!
makes!this!better!for!everyone?!
!
Contact!FuelOpps!driver!support!at!
support@fuelopps.com!or!call!FRAN!at!!!!!!!!
1-844-FuelOpps (383-5677).!
!

FuelOppsTM Levels and Badges 
FuelOpps awards levels and badges for 
mastering the FuelOpps skills. 
 
All drivers start at the FuelOpps 1 (F-1) 
level.  Higher levels are achieved as 
more badges are earned. 
 
There are two badges for each skill.  The 
blue badge is achieved for an average 
monthly skill score better than roughly 
half of the drivers in the fleet.  A gold 
badge is awarded for an average 
monthly skill score better than almost 
everyone else in the fleet. 
 
Earning a Skills Badge 
To earn a blue or gold badge, maintain 
an average score above the respective 
level for a calendar month (refer to the 
reverse side for the levels).   Remember, 
it’s the average score that counts.  
Therefore, a poor score on any given day 
can be made up during the remaining 
days in the month. 
 
The blue and gold level may be adjusted 
once a year as the performance of the 
fleet changes, but in each case it will be 
set at a level that is approximately better 
than half of the fleet (blue) or near the 
top (gold). 
 
See the number of badges that have 
been earned, the FuelOpps level and 
progress to the next level, by logging in 
at conway.fuelopps.com or call FRAN at 
1-844-FuelOpps (383-5677). 
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Idling 
The idling score is based on the actual idle percentage during the month versus Con-way Truckload’s idling target. Solo, regional, 
and team targets vary by month and will be weighted by the amount of time spent in each group in the month. Team drivers receive 
the same idling score (for the time they are a team) regardless of who is logged in. A score of 5.0 indicates your idle time meets the 
target and will be awarded points.  Idling less than the target increases the score and increases idling points. Idling points are shown 
to the right of the idling score and will be credited to the total balance at the end of the month as long as the monthly idling score 
remains at 5.0 or above. 
 
Remember: 

Idling points can be earned regardless of the Overall Driving Score and ranking.   
Idling score is cumulative through a calendar month and idling points are not credited to the total point balance until the end of the 
month. 
All idle time counts.  It’s best to turn off the engine any time the vehicle is stopped and it is safe to do so. 
Check conway.fuelopps.com or the FuelOpps mobile app to see how you are doing at any point during the month.  See the 
example at the right. 
Please call a FuelOpps driver coach at 1 844 FuelOpps (383 5677) with any questions. 

Idling points 
earned this period 

964 
3200  - 
 

2800  - 
 

2400  - 
 

2000  - 
 

1600  - 
 

1200  - 
 

800  - 
 

400  - 
 

The!idling!score!is!shown!
above!the!arrow.!!The!darker!
shaded!area!shows!the!range!
of!scores!in!the!driver’s!idling!
group!(solo,!regional!or!team).!

The!blue!line!indicates!the!
target!idle!level!in!minutes!
for!the!number!of!engine!
hours!in!the!month.!

Points!earned!so!far!this!month!for!
idling.!These!are!added!to!the!total!
at!the!end!of!the!month!
!

The!red!line!indicates!the!
cumulative!actual!idle!time!
in!minutes.!!Keep!the!red!
line!below!the!blue!to!earn!
and!keep!idling!points.!!


