
Customized Dedicated Service  
for our Customers
Throughout North America, Con-way Truckload offers consistent, reliable dedicated service to meet specific customer 
needs. Con-way Truckload is known for on-time delivery and best-in-class customer service, and our dedicated offering is 
no different. We help customers meet every transportation challenge. How do we do it? With the experience, expertise and 
professionalism our customers deserve.

Due to our large network and focus on excellent customer service, we are able to provide customized solutions to your 
dedicated challenges. So whether you’re looking for just-in-time delivery, solo or team units, local cartage, or the best  
service to and from Mexico, we can do it. 

Con-way Truckload offers consistent, reliable 
dedicated service throughout North America  
to meet specific customer needs.

4  Reliability — our long track record of consistent 
on-time delivery is powered by our modern fleet of 
Kenworth and Freightliner tractors.

4  Visibility — centrally controlled operations to 
effectively monitor and manage shipments.

4  Customization — we customize dedicated 
solutions to meet each customer’s specific needs.

4  Flexibility — we provide on-site expertise for 
customers who require staff at their location.

4  Terminal network — access to back-up 
drivers and secure overnight locations deliver security, 
while maintenance facilities keep trucks, and your 
shipments, on the road.

4  Coverage — our broad network has  
significant resources, including drivers, trucks  
and locations throughout North America.

4  Specialization — we provide the right 
equipment for the job, including 45-foot trailers,  
trailers with roll-top doors, high-cube trailers and more.

4  Elite drivers — only three out of every  
100 driver applicants make the cut to drive for us — 
ensuring our customers work with the best of the best.

Con-way Truckload is North America’s truckload leader. The company was 
founded in 1951 as CFI with one tractor and two trailers. Today, we operate over 
2,600 tractors and more than 8,000 trailers and serve customers throughout 
the continent. Con-way Truckload is built on the four values of safety, integrity, 
commitment and excellence — all values that we bring to our customers 
every day. Our strong commitment to environmental stewardship and green 
initiatives is reflected in our membership in the EPA SmartWay℠ program.  
Through this program, Con-way Truckload has received multiple SmartWay 
Excellence Awards. 

When you need to find a dedicated service that 
customizes its operations to fit yours, call us at 
800-641-4747 or visit us at www.con-way.com 
(English) or www.con-way-mx.com (Spanish).

When you work with Con-way Truckload’s Dedicated service, you get:


